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How has the Internet

changed your life?
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How has the Internet
changed your life?
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Name some companies
that are household

names today who didn’t
exist 10 years ago?
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Exponential Internet

Usage
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Internet devices —

continual innovation
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netbooks o
televisions

dvd/blu-ray

smart phones

gaming consoles
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How can state
government entice

citizens to adopt
broadband?




Figure 1. Online Services Offered
Online Customer Care

UCC Services

Uniform Commercial Code (UCC) Filings
Employment Tax/Wage Reporting
Business Tax Filing & Payment
Individual Income Tax Filing & Payment
Nurse License Renewal

Physician License Renewal

Driver's License Renewal

Vehicle Registration Renewal
Business Registration Renewal
Master Business Licensing
Unemployment Insurance Application
Job Search

Contractor Status Look Up

Hospital Accreditation Status Look Up
Credential Status Look Up (Medical)
Vital Stats Certificate Ordering

VIN Validation Search

Sex Offender Look Up

Emergency Alerts

Criminal History Background Checks
Highway Traffic Flow

Park & Campside Reservations

Fish & Hunting License

2008 M 2006 2004

20% 40% 60% B0% 100%

Percentage of Responding States
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What prevents state
agencies from developing

eGovernment Services?
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Barriers to Technology

Insufficient funding resources

Limited technology staff who possess the necessary skill sets

Hosting infrastructure deficiencies

Security
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How can state agencies

overcome these barriers?
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Were you aware that the
state has an ongoing
eGovernment

modernization project
available to all agencies?




Who We Are

We manage, design, build, and enhance
the eGovernment portal for the state of
West Virginia, www.wv.gov

Facilitate transactions between state and
local government entities and their
constituents

Operate under a self-funding model
whereby no state tax dollars are used

Develop innovative online solutions for
state and local government partners

west virginia




What We Do

Our Mission is to develop successful
digital government services and Web sites
for agencies across WV government

Offer a flexible funding model to fit
government needs

Build and support over 50 Web
applications and sites developed to date

Work with over 60 state and local
government agencies

west virginia
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Expected Outcomes

0 Increased government efficiency

Government 0 Improved constituent access to
e government information and services

0 Conducting business with the state will
internet become easier

.*g .
“ 0 Improved economic value of the
state

Community
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West Virginia Successes

* Redesigned and deployed the new WV.gov portal which included the
nations first Education portal

* Nationally recognized by the Centers for Digital Government
and Education

First state portal launched using Microsoft’s latest
enterprise content management system, SharePoint 2007

* CMS services are extended to state and local government
agencies to reduce website costs and simplify content
changes

Developed and deployed 26 online
applications and 27 website redesigns
within the last 2 years

* QOver 30 new projects in queue

Enterprise Services
* Business4WV

State annual cost savings of $2.5 - S3 million




ring in WV Visiting WV

Learning in WV Waorking in WV

WV Government
Tuesday, January 29, 2008

All About WV

_KWWUV Yy Your Official West Virginia State Web Portal

" Find the state phone

directory?

¥ Find the State

Gowvernment Directory

Search W\ Code?

Search Code of State

Rules?

& Find Available State
Jobs?

& Track Payments &
Inwoices(Vendors

Onty)

& Purchase a Hunting or
Fizshing Licenze?

Points of Interest

WV Public Employee
Suggestion Program

B WV State Emploves
Information Line
(304) 558-9117
(888) 558-9117 Toll
Free

B WV News Media

& Tax Refund Inguiry

* Lottery Mumbers

* SmartsZ29 College
Savings Plan

& Tobacco Cessation
Program

# Fconomic Development
i Tourism

Divizion of Matural
Resources

& Wonderful West

Virginia Magazine
& Goldenseal Magazine
# WWDOT Werkzones

Welcome to West Virginia's
Paortal! We're committed to
providing the informaticn
and services you need for
working, visiting and
learning in the Mountain
State!

prices

Ride Share
FProgram

Localize your search for information on jobs, education,
government, vacations, and recreation. Click on the region that
interests you and you will be directhy linked to city and county
resources. "Find it in West Virginia” has been developed to make
your portal experience fast and convenient.

Click here fo T e

Jind ont wove abowul rd S
feifilow axsivlance | L | j|
o Wik el Wosolorfiad
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(oTTeRy

Privacy Statement

Statewide Weather

For detailed state
weather information
visit The Hational
Weather Service

WV News

W TV, Radio, &
Newspapers
i Analysis: Bush
owershadowed by
primaries
iz Florida voters have say in
heated GOP race
- Probe: FEMA
sugarcoated trailers
danger
i Snowstorm hits [daho,
Ltah, Washington
i Snow paralyzes Ching;
bus crash kills 25
i Clashes break out in
Henya's capital

- Mexico issues warrant for
fugitive Marineg

Leqgislature Info

Legislature Info

Feedback

Use the following links if
vou have any guestions
or concerns regarding
this web =ite...

Feedback Form

W .gov Home




Babcock State Park, Clifftop

wild and wonderful

Q

Business >
Community
Education >
Employment <
Environment >

Government >
Health & Social Services =

Licensing & Registrations
Public Safety >
Travel & Recreation g
Help and Alerts

© Government Directory
© Help Center

© Lottery Results

© School Closures

© State Phone Directory
© Threat Advisory

© Traffic and Travel

Local Information
Click a region to learn more.

If you are unable to locate what
you are looking for, please send
us a note.

l‘ a
Business Services

File Your Annual Report Online
Online Business Registration
Browse State Business
Opportunities

Online UCC Filing

File Business Taxes

How Do I...?

Find State Jobs

Get a Hunting or Fishing License
Get a Birth or Death Certificate
Search for Unclaimed Property
Register My Vehicle

See More HowDo |..?2 =

State News &)

Citizen ervicos

Buy a Hunting or Fishing License
Organ Donor Registry

WV Job Bank

Make a State Park Reservation
Search Unclaimed Property
Senior Assistance Services Map

See More Online Services =

Forms

Mail-In Voter Registration
Application

Personal Income Tax Forms
Birth Certificate Application
Driver's License/Photo ID
Application

Request for Driving Records

See More Forms =

Elk Valley Public Service District Gets Assistance from DEP
The West Virginia Department of Environmental Protection’s Clean Water

State Rev...

Governor's Job Fair Set for Thursday, Oct. 2, in Martinsburg
Charleston, WV - The Governor's Job Fair, aimed at providing job seekers

within...

State Tax Commissioner Encourages Nearly 34,000 West Virginians To File

For Their Economic Stimulus Payment
CHARLESTON, W.V.—West Virginia State Tax Commissioner Christopher G.

Morris toda...

See More State News =

Governor
Joe Manchin, Il
Governor's Website
Education
Jobs
Tourism

Your Government

Executive
Legislative
Judicial

Elected Officials
Municipalities

Spotlight

Fontsize A A A | Live Help

Submit a Photo | See All
Photos



H‘\IEST VIRGINIA

armaceutica

Cost Management
COUNCIL

Membership Welcome

The WV Legislature passed HB 4084 on March 13, 2004, creating
the WV Pharmaceutical Cost Management Council, declaring "In an
effort to promote healthy communities and to protect the public

Subcommittees

HB 4084 -Summary health and welfare of West Virginia residents, the Legislature finds
that it is its responsibility to make every effort to provide
Reporting Timeline affordable prescription drugs for all residents of West Virginia."

Meetings/Minutes
Emergency Amendment to the Emergency Rule
for the Pharmaceutical Cost Management Council’'s Prescription Drug

Glossa il . . \
ry Advertising Expense Reporting Submitted to the Secretary of State's
Office
Documents on June 28, 2007.
{PDF files open in a new browser window)
Home
Governor's Pharmaceutical Options for Health Insurance, Discounted or Free Health Care
Advocate Office Services and Free or Low-Cost Programs
Building 1, Room M- 146
1900 Kanawha Blvd, East West Virginians have a number of options for health insurance,
Charleston, WV 25305 discounted or free health care services and free or low-cost
{304) 558-0079 medications. For descriptions and links to these programs, click here.

(304) 558-8158 Fax
Shana Phares
Acting Pharmaceutical

Advocate

Scott Padon, Senior Project
Manager

Debbie Waller, Exec.
Secretary

@ 2007 - West Virgima PrarmaceuTicaL Cost ManaceMENT CounciL = Privacy Statement = WV.cov -




WV.gov Home

West Virginia
Pharmaceutical Cost Management Council FontSize: A A A

About Us

Council Reports

Council Projects

Agendas and Minutes Welcome to the West Virginia Pharmaceutical Cost Management Council’s website.

Cost Saving Services
The West Virginia Pharmaceutical Cost Management Council exists in an effort to promote healthy

Discount Rx Programs communities and to protect the public health and welfare of West Virginia residents. It is our responsibility
to make every effort to provide affordable prescription drugs for all residents of West Virginia.

Most Requested Resources Council Meeting Highlights

Rx Annual Report Outline January 1, 2008 - Agenda | Minutes

Shana Phares,
Acting Pharmaceutical 3408 Prime Vendor Participation Agreement December 13, 2007 — Agenda | Minutes
Advocate Legislative Rules Document September 22, 2007 — Agenda | Minutes
SPhares@wvgov.org "

TSG Central Fill Pharmacy Report July 28, 2007 - Agenda | Minutes
Scott Padon, NACO Prescription Drug Program Checklist May 24, 2007 - Agenda | Minutes
Senior Project Manager See all Resources - See all Council Meeting Information -
SPadon@wvgov.org
Debbie Waller,
Executive Secretary

DWaller@wvgov.ong News and Announcements

Title 206 Legislative Rule Series 1

This rule establishes the reporting requirements for all manufacturers and labelers of prescription drugs
dispensed in this state, who employ, direct or utilize marketing representatives, as mandated by W.Va,
Code §5A-3C-13.

Prescription Drug Discount Cards available in West Virginia
Prescription drug discount cards offer members a membership discount plan that provides you with substan-
tial savings on prescriptions, dental, medical, vision, hearing, chiropractic, travel, counseling, vitamins...

Remote Delivery of Prescription Drugs
Approximately a half million West Virginians or nearly 30% of the state's residents lack prescription drug
coverage1 yet 94% of prescriptions filled at Rite-Aid Pharmacies2 and 85- 90% of the prescriptions filled...

See all News and Announcements -

Privacy, Security and Accessibility Policies | USA.gov | © 2008 State of West Virginia



Economic Recovery Funds Benefit West Virginia

Welcome to recovery.wv.gov, a Web site that enables West Virginians to follow
the American Recovery and Reinvestment Act's directimpact on our state,
while also tracking the overall spending process of our stimulus funds

We have three main priorities when it comes to the Recovery Act, which
include being responsible and transparent with the taxpayers’ money,
meeting the requirements of the legislation and creating jobs. In the coming
days and weeks, you will directly see our state's stimulus dollars at work, and
| encourage you to visit this Web site often, because it is updated frequently.

Governor Joe Manchin

Featured Projects

Vice President Joe
Biden announces $2.3
billion in Recovery Act
funds to help care for
children and prevent
disease.

Learn More

Recovery and Reinvestment Overview

Where's Your Money Going?

Education
Energy
Environment
| $13.008M

Health

$9.859M

EEETTE » I
Read the transaript of this video

Jobs Created or Retained

During the previous reporting
period 1,555 jobs were created or
retained in West Virginia through
the use of ARRA funds at State
Agencies.

Learn More

Stimulus Funding By County




‘ 'e depcnmen‘r of environmental p¢0‘rection
| Offices | Citizen Informatien | E-DEP | Tips | Mappings, GIS and GPS | Water Use | REAP | WISTA | Hazardous Material Emergencies |

Calendar of Events Current News Briefs
See Expanded Calendar of Events See Recent News Releases

November 01, 2009 - November 07, 2009

Wed 11/04 Special Reclamation Fund
10:00am Advisory Council Meeting

Sign up to hear about DEP activities and permits.
Seventeen individual applicants have been approved for amounts totaling $273,290 in the Department of Environmental Protection’s

DEP Headguarters - 601 57th Covered Electronic Devices (CED) Recycling Grant Program, Cabinet Secretary Randy Huffman announced.

Street SE Charleston, WV -

Room 3001 Established in 2008 under the DEP's Rehabilitation Environmental Action Plan (REAPR), the CED Program ensures that
304-526-0454 manufacturers register their brands with the state. The program allows counties and municipalities to apply for CED grants to

conduct electronic collection events.
Thu 11/05 Blaster's Training - Diana Smith

08:00am  526-0459 ext 1498

DEP Headquarters - 501 57th The goals of the program are to_establish a registration process for r_nanufacturers chu_vered electronic devices, to det_ermine if
Street SE, Charleston manufacturers have adopted or implemented a free take-back/recycling program for their products and to award recycling grants to
304-926-0465 counties and municipalities for recycling or other programs that divert covered electronic devices from the waste stream.

Movember 08, 2009 - November 14, 2009 | Following is a list of recipients of CED grants:

Tue 11110 Blaster's Exam - Diana Smith
08:00am  926-0490 ext 1408 Berkeley County Solid Waste Authority  $17,800.00

DEP Headquarters - 601 57th Brooke County Solid Waste Authority £20,000.00
Street SE, Charleston Greenbrier County Solid Waste Authority 520,000.00

304-926-0485 Hancock County Commission 514,000.00
Kanawha County Sclid Waste Authority 522 000.00
Kingwood, City of $9,391.00
November 15, 2009 - November 21, 2009 Lewigburg, City of £5,000.00

McDowell County Solid Waste Authority  $13,030.00

No Events Scheduled
D EVEMs wEnety Morgan County Solid Waste Authorty  520,000.00

Ohio County Solid Waste Authority $16,800.00
November 22, 2009 - November 28, 2009 Pocahontas County Solid Waste Authority $17,134.40

Preston County Commission $7,159.00
I TR EE = Putnam County Solid Waste Authority  513,000.00

Raleigh County Solid Waste Authority $26,676.50
Ritchie County Solid Waste Authority $16,800.00
Upshur County Solid Waste Authority $20,000.00
Wood County Solid Waste Authority 28,500.00
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¥

State Agency Directory | Online Services

Search DEP Q

dep west virginia department of environmental protection

Ai

Air Quality Index

Emission Trading

Open Burning Regulations
Emission Calculation Tools
Clean Air Forum

See More

Permitting

e-Permitting

Appeals, Laws and Rules
Download the Permit Guide
Solid Waste

Water

See More

News
News Release Headline

Land

Lic. Remediation Specialist
Reclamation Plan
Geologic Handbook

REAP

Oil and Gas Database

See More

How Do I...?
Report a Spill

Report an Open Dump
File an Environmental
Complaint

File a FOIA Request

See More

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do

eiusmod tempor
News Release Headline

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do

eiusmod tempor
News Release Headline

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do

eiusmod tempor

See More

Water

Antidegradation

Storm Water

Water Res. Permit Search
Total Maximum Daily Load
Watershed Assessment

See More

GIS and Maps

Open Dump Cleanup Projects
Landfill Closure Projects
Aerial Photo Browser

Oil and Gas Well Search

Map Link

See More

Spotlight

\qug' Page

DEP Offices | News | FAQ TextSize A A A

Waste

Solid Waste Permitting
Nonpoint Source

Statewide Recycling Program
Hazardous Waste

NPDES Discharge Monitoring

See More

Events

05/04: Air Permit Rule Training
05/05: Public Meeting

05/06: SRF Advisory Council
05/07: Blaster's Training
05/12: Blaster's Exam

See More

. =TS e
e

A

TRy

DEP Directory | Contact Us | Site Map

Privacy, Security and Accessibility | USA.gov | © 2009 State of \West Virginia

Department of Environmental Protection Kids' Page




Main Menu

Participate in Government &
Start a New Business »
Request Services »
Search for Information »
»
>

Get Help with a Problem
Find Forms & Fees
Primary Election
May 13, 2008

General Election © Administration
November 4, 2008

Voter Resources

www.wyvvotes.com

‘E:} Administrative Law
Division

2

Busi Section

lcome
to the Office of the Secretary of State

Licensing

News/Press Releases

Notary Public

@ Charities Section

&

g Elections Division

Q Executive Records UCC Section
In the news...
- oun
WITSIIE Secretary of State for the 2008 Primary Election

Q
®
Qo
(€
9
e

Online Service Order
Center

Service of Process

Click here on Election Might for
Unafficial County-by-County Results

Meoia Cenrer/
Press RELEASES

POWERFUL | + View Multi-District Candidate List for the 2008 General Election

» View certified 2008 Primary Election Results

+ Click here for early voting hours for each county

+ View Online Campaign Finance Reports
+ Form for Annual Report for Corporations/Limited Partnership

Tell us what you need. the WYV Voter Hall of Fame

Secretary of State Betty Ireland Opens Membership in

Click here to tell us what you Secretary of State Betty Ireland announced today that starting on West Virginia

would like to see or be able te | Day, June 20th, membership in the West Virginia Voter Hall of Fame will be open to
do through the West Virginia all registered voters who have voted for 50 consecutive years. "We have had such
Secretary of State's web site. a tremendous response, and inducted truly outstanding citizens into the Inaugural

We are here to serve you
he 1 wi

Class of the West Virginia Voter Hall of Fame, so we felt now was the time to make



Welcome

Welcome to the West Virginia Secretary of State’s office. As | proudly serve the people of West Virginia, |

strive to bring open and engaging government to this office. | hope this site provides you the most current
information on election results and laws, campaign finance reports, business and charity filings and
other filings such as emergency rules that fall under the duties of the Secretary of State. Thank you for

allowing us to serve you.

Home | Business4WV | News Center

Administrative Law

Forms and Formats
Online Meeting Notices
Prevailing Wage Rates

Search for Rules

N\

A Wiraing

< \\\\\,\5 Umy,

RS oy

\LY

oo
LAY

Business & Licensing

Business Division
Charities

Forms for Business and
Licensing

Licensing and

Fontsize: A- A A+

Business Organizations

Elections Online Services
ElacionA B WV
Center

Voter Center D

Candidates & Committees
Center

Online Service Order
Center

State Register
Registrations Campsign Finance UCC Information Search
See All 3 Center
Hotaries See Al
See Al See All
1 Video Gallery
What Can Notaries Public Do
For You?
Registrations Campd
Notaries See A

u01:51

Secretary of State
Bldg. 1, Suite 157-K

Lewis County
Fame Induction

News and Announcements

Public Services

Address Confidentiality

Program
Executive Records
Investigations Unit

Kids Pages

See All

- o
Helen Holt: First Female
Secretary of State

Dedication To Civic Duty: 220 Voters Honored For 50 Consecutive Years of Casting

Secretary's Desk
Activities
Biography

History

Mission

See All

Tennant Speak
Comm Students

MNEEE



West Virginia
Office of T

State of West Virginia - Department of Administration
One Davis Square, 221 Capitol Street, Charleston, WV 25301
Phone: 304-558-5472 Fax: 304-558-0136
Normal Text | Large Text | Giant Text

About OT

OT Management

WVOT Employee List (PDF)

West Virginia Online Leave System
Dept. Of Administration Org Chart

IT Training

IT Procurement

WV IT Council (ITC)
IT Strategic Plans

IT Security

Policies Issued by the CTO
Report an Incident
Administrative Services/Finance
Information Services

Dsatas and Develcpment Centers
WVOT Agreements - MOUs
Mailing Services

IT Operations/Infrastructure
Client Services Delivery

Project Management Cffice

Ben Managemant LeAnn Arthur of the WV Office of Technology receives the
Employee Suggestion Award from Governor Manchin.
Siate Apencies For more photos, please click on the photo above.
Sl bR e State Employee Awarded for Idea
Charleston Daily Mail
Sontac O February 28, 2008

Home

-- Related Sites --
Gov. Joe Manchin Il
Dept. of Administration

WV.gov State Portal Presentations from December 2008 quarterly meeting.

Agenda and Presentation
Capitol Complex Move Floor Plan

Office of Technology New Hires

New Attendance Policy - August 15, 2008

Security Newsletters | Data Center | Development Center

Service Rates | Training Center | FIMS | Forms

West Virginia IT Update: | Event Calendar

[click event for info]

Service Product & Service
Desk Procurements /ent

Technology Technology




T e
westvirginia  State Agency Directory Online Senvices Search technology.wv.gov

West Virginia © MS-ISAC Cyber Tip:
Know Your

@) Office Of Technology G o

About WVOT Support Products and Services IT Community
Meet the CTO Customer Relationship Application Development IT Council
M
Agreements and MOU's Ranagerss — Financial Services ITC Policy Guidelines
eport a Security Incident : :
Policies Issued by the CTO e s Dot IT Audit Services NASCIO
Strategic Plan emice bes Project Management Project Spotlight
Technology Learning Center ety
See More See More E—— See More
News and Announcements Y& & wvoT spotlight
November 03, 2009 - WEST VIRGINIA INFORMATION TECHNOLOGY SUMMIT
2009
Mark your calendars for an upcoming event which you do not want to miss. o= VIRGINIA
October 27, 2009 - Kyle Schafer the West Virginia Chief Technology Officer is N l ()l A% [\/\ /\ [ l( )N
elected NASCIO Vice President
Kyle Schafer, the West Virginia Chief Technology Officer, is elected to serve as NASCIO “——
Vice President for its 2009-2010 program year. lC lfl N( )l (’) C‘ \/
b LA\
September 25, 2009 - Cyber Security Awareness Month SUMMIT 2009
(Charleston, WV) October is National Information Cyber Security Awareness Month. «ll» ENY

See all News and Announcements Learn More >

Contact Us | Site Map | Disclaimer | Services Rate Catalog

Privacy, Security and Accessibility | WV.gov | USA.gov | © 2009 State of West Virginia




west virginia State Agency Directory | Online Senvices

West Virginia Department of Transportation

Home | My Account | Help | Logout

Division of Motor Vehicles

Vehicle Registration System
Current Drealer Group: McCuinn Motors (Change)

Main Menu

Message Center

One or more locations have low inventory levels - See Report

Vehicle Reqistration Tools

Create Mew Vehicle Registration

Reprint Temp Tag Permit or Vehicle Transfer Reqgistration
Amend Vehicle Registration

Woid Vehicle Registration

Transaction Reports

Today

Last 7 Days
Month-to-Date
Year-to-Date
Advanced Search

Help and Support

Training Guide
Customer Support

Inventory Control
WA Inventory Report

Dealership Management

Inventory Report
ACH Report

Void Control Humber
Order Supplies
Order Histary
Manage Users
Manage Locations

Administration

Order Fulfilment
Manage Global Users
Manage Dealerships
Payment Disbursement
Feceive Inventory

Privacy, Security and Accessibility | W gow | USA.gov | © 2008 State of West Virginia




west virginia State Agency Directory | Online Services

West Virginia Department of Transportation

‘0 Division of Motor Vehicles Home iy AccountHelp [ Logat

Vehicle Registration System
Current Dealer Group: McQuinn Motors (Change)

Create New Vehicle Registration — Title and Registration

Step 4 of 11: New Vehicle Description and Purchase Information
Please enter the following information regarding the vehicle being purchased and click "Continue” once completed

“ssleTpe: by [3]

* Bale Date:  44/4/2009
* Type of Vehicle: |Passenger B3
* Plate Class: | Class A Motor Vehicle | »| Registration period:
Title Brand: |Se|ect One, if Applicable |Z|
*Vehicle |dentification Mumber (VIN): |jtdkh2[]u283409452 | Validate I
Vehicle Year: 2008

Vehicle Make: Toyota
Wehicle Model: Prius
Style of Body: HATCHBACK 4-DR
* Wehicle Weight (Ibs.): 2932

* Odometer Reading:

* Odometer Indicator: |Se|ect One |Z|

* State where vehicle will be titled: |w931 Virginia E| Firsttime titled in WV? | Select One/[ |

* Purchase Price:

Cancel Registration | Back | | Continue »»

Privacy, Security and Accessibility | WW.gov | USA gov | @ 2008 State of West Virginia
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Questions




